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EDUCATION EXPERIENCE  

The University of Texas at Dallas   May 2024  

Master of Science, Business Analytics  

  

GPA 4.0/4  

K. J. Somaiya College of Engineering, Mumbai, India  June 2022  

Bachelor of Technology, Computer Engineering  GPA 3.7/4  

  

CERTIFICATIONS AND TECHNICAL SKILL EXPERIENCE  

Certifications: Introduction to Data Science with Python, AWS Data Analytics  

Tools: Advanced Excel, Tableau, Jupyter Lab, Power BI, PowerPoint 

Programming: Python, R, SQL, SAS, C++, Java 
  

PROFESSIONAL EXPERIENCE  

PNB MetLife India Insurance, Mumbai         April 2022 – May 2022  

Actuarial Intern  

• Automated data extraction of insurance companies' PDF files using Python, reducing processing time from 9 
hours to 4 minutes, resulting in consolidated Excel files for team use. 

• Developed Python code that pre-processed SQL data, generated PIVOT tables/graphs, and automatically sent 

daily reports to the manager and director, reducing report generation time from 3-4 hours to 5 minutes. 

• Conducted a semi-technical presentation on API and led 3 workshop sessions for the team on Python basics and 

Jupyter notebook usage, attended by the entire team, manager, and directors. 

Health Hatch, Mumbai  April 2021 – Dec 2021  

Intern  

• Standardized data collection process, saving 2 hours per day. Analyzed trend and employee performance data 

for insights. 

• Analyzed customer leads and conversion ratio data for better digital marketing strategy. Saved $10,000 in 6 
months on marketing spend. 

• Evaluated package sales and price elasticity, increasing customer onboarding by 25%. 

Pasken Co., Mumbai  February 2021 – April 2021  

Machine Learning Intern  

• Developed and optimized a model with 72% accuracy in identifying groups by collecting and standardizing data 
from multiple sources. 

• Applied pre-processing techniques that reduced model training and fitting by time by 70% from 1 hr to 20 mins. 

• Collaborated with team to iterate on the model and improve its performance, gaining valuable experience in 

machine learning techniques and data analysis. 

  

ACADEMIC PROJECT EXPERIENCE  

BOOK RECOMMENDATION SYSTEM                               August 2021 – May 2022  

• Conducted exploratory data analysis on Book dataset, identified relevant columns using feature selection 

techniques. 

• Developed recommendation engine using collaborative filtering and content-based filtering techniques, 

evaluated performance by obtaining feedback from 400 users with an average rating of 4.2/5. 

  

ADDITIONAL INFORMATION   
Languages: English, Hindi, Gujarati  

co-op, Delta Cargo, Marketing, Communications, Atlanta, GA, full -time, alternating rotations, Summer 2023, Spri ng 2024, Fall 202 4, freight, rate infor mation, cargo spa ce, track & trace, customer proble ms, Global Sales, Alliances , Product, social media, virtual events, vide os, Li nkedIn, Workpla ce, Power Point presentations, letters, we bsite content, inter nal surveys, event pla nning, graphic design, vide o, photography, undergraduate degre e, 3.0 GPA, tea m-oriented, continuous i mprove ment, organizational skills, proje ct manage me nt, proble m solving, communi cation skills, Microsoft Office Suite, COVID -19 vaccine, priva cy, diversity, safety, se curity, Marketing majors, Communi cations majors, Publi c Relations majors.  
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